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Infroduction

Progetto Australia is committed to protecting the privacy of its users and
processing personal data in compliance with Italian and European regulations,
including the General Data Protection Regulation (GDPR) and the lItalian
Personal Data Protection Code (Legislative Decree 196/2003).

Data Collection

We collect users’ personal data when they use our services, such as name,
email address, phone number, payment details, and travel information. These
data are necessary to provide our services and improve the user experience.

Data Usage

The collected personal data are used for:
« Managing bookings and providing requested services.
« Communicating with users regarding their bookings and special offers.
e Improving our services and personalising the user experience.

o Complying with legal and regulatory obligations.

Data Sharing

We do not share users’ personal data with third parties, except in the following

cases:

« With service providers necessary for the execution of bookings (e.g.
hotels, airlines).

« When required by law or competent authorities.
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« With the explicit consent of the user.

Data Security

We adopt technical and organisational security measures to protect users’
personal data from unauthorised access, loss, or destruction.

User Rights
Users have the right to:
e Access their personal data.
e Request correction or deletion of data.
o Object to data processing.
e Request data portability.

To exercise these rights, users may contact us at the email address:
info@progettoaustralia.com

Changes to the Privacy Policy

We reserve the right to modify this privacy policy at any time. Changes will be

communicated to users via our website.

Contact

For further information about our privacy policy, users may contact us at:
info@progettoaustralia.com
or by phone: 0061 (0) 7 33886838
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